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Consider the following excerpts taken from an article in an Australian newspaper published in 

late October 2006, and undertake the tasks specified immediately after the excerpts: 

  

“Junk-mail company tracks staff by satellite 

  

IT USED to be such a simple job. The 14-year-old girl would pick up the 

pamphlets at a warehouse in Artarmon [a suburb in Sydney] and deliver them 

around Lane Cove [another suburb in Sydney]. 

  

Not any more. Last Saturday she turned up at the warehouse to find that she would 

have to strap a global positioning system around her waist. Her employers would 

be able to track every step she took, ensuring not only that she visited every house 

she was paid to visit, but that she followed the route devised by management to 

save time, and that she did the deliveries within the set time-frame. Instead she quit. 

  

By the end of next month every delivery person, or “walker”, handing out flyers in 

Sydney for PMP, the country’s largest distributor of unaddressed mail, will be 

tracked by satellite. 

  

[…] In a sign that PMP predicted some staff would leave, the information package 

given to the walkers with the tracking devices – chirpily entitled “GPS Is Here!” – 

included a resignation form.  

  

But yesterday the company’s managing director, Brian Evans, said most walkers 

supported the move. “The professional people who do this job are happy they can 

now prove they have done a good job,” he said. 

  

Mr. Evans said PMP was the first business in the world to use GPS technology in 

this manner and that it allowed the company to demonstrate to its customers that all 

their pamphlets were delivered on time. He said new processes were introduced in 

tandem with the GPS that included completing and sorting the pamphlets for the 

walkers. “We’ve cut the amount of time it takes to do their job by 40 per cent and 

we are still paying the same rate,” he said.” 

  

What implications does this surveillance scheme have for privacy and related interests? 

Would the scheme be lawful were an attempt made to introduce it in Europe? Your answer to 

the last question should focus primarily on the requirements of Directives 95/46/EC and 

2002/58/EC, but you should also suggest other legal instruments that may play a role in 

determining the legality of the scheme. 



 


