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Consider the following scenario: 

Better Buses (BB) is a private company with head office in Rome. It runs a bus service in a nearby 

municipality. Its bus service competes with a public bus service run by the municipal authorities. BB’s 

service presently has a 60 percent share of the relevant market. In an effort to gain a greater share of that 

market, BB plans to introduce a new automated ticketing system for use of its buses. According to these 

plans, it will not be possible to purchase a ticket on board a BB bus. To enter and exit the bus, a person will 

have to have a special token scanned. The token will be a smart-card with an in-built passive RFID-

chip,  and the cost of the person’s trip will be deducted from the token on exiting the bus. In order to travel 

on a BB bus, it will be necessary, prior to travel, to obtain a prepaid token from a BB sales counter or 

vending machine. The person will be required to provide his/her name, residential address and contact 

details (telephone number and/or email address) before a token will be issued. 

BB plans to use these contact details to send bus users information on the following: 

(a) special offers for cheaper travel on its bus services; 

(b) special offers on holidays and hotel accommodation provided by its parent company, Going Places (GP). 

GP is a private company with head office in Madrid. 

In addition, GP is interested in ensuring that the RFID-chip in the token may also be read by RFID-monitors 

that the company has installed in various points of the infrastructure of its product/service range (e.g., at the 

entrances to its hotels, and on its customer helpdesks). 

A BB employee leaks information about these plans to a consumer rights group. The latter starts a protest 

campaign alleging, amongst other things, that BB’s plans “violate the fundamental right of persons to travel 

anonymously”. 

On the basis of the above scenario, please answer the following questions. 

1. Assuming that the plans of BB and GP go ahead, will they be in breach of any rules of Directive 95/46/EC, 

and if yes, which rules? Explain your answer. 

2. Would it make any difference to your answer to question 1 if the head offices of both BB and GP are in 

Shanghai? Explain your answer. 

3. What is the legal validity of the claim by the consumer rights group that there is a “fundamental right of 

persons to travel anonymously”? Explain your answer. 

The answer to each question will be given equal weight in the marking of the exam. 

 


