
Pre-arrival meeting

for new students

Knutepunktet – International Student Reception
30.05.2024



Presentation will be published on the event page

https://www.uio.no/english/studies/international-students/events/pre-arrival-meeting-nonEU-masters.html


Agenda

•Practical information

•Police registration

•Health and travel insurance

•Housing 

•Prepare for your arrival

•Start of studies activities

•Events by Knutepunktet
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Knutepunktet – International Student Reception

Contact point for:

▪ General questions about admission

▪ Housing

▪ Residence permit

▪ Police registration

▪ Renewal of residence permit

▪ Progress report

• Tuition fee and reimbursement

• Exemption criteria and 

application process

• Registration and semester fee

• Events by Knutepunktet

https://www.uio.no/english/student-life/events/special-events/
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Faculty or department

Contact point for:

Courses and exams

Special needs

Fieldwork/exchange

Leave of absence

Reduced study progression

Application for extension of study right

All academic questions



uio.no – International students

Primary source

of information

https://www.uio.no/english/studies/international-students/


Accepting the offer of admission 

•Until the main admissions round 8 July, your application status in Søknadsweb will 

remain “Under consideration”.

•You can respond to the offer of admission from 8 July. 

•The deadline to respond to the offer is 11 July.

•Conditional offer of admission to master's degree programmes autumn 2024
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https://www.uio.no/english/studies/admission/master/conditional.html


Username and password

1) Username by SMS in August.

•Students with a conditional admission 

will not receive the username before 

they have fulfilled the conditions

2) Make sure your phone number is 

updated in Søknadsweb

3) If you have not received the SMS in 

August you may contact IT Help

Used to log in to: 

• WiFi (network name: Eduroam)

• Campus computers

• Student ID app

• Student email (mail.uio.no)

• «My Studies»

• Canvas

• Oria (your library user)
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https://www.uio.no/english/studies/international-students/before-arrival/username-and-password/
https://www.uio.no/english/services/it/digital-teaching/helpdesk.html




Registering in Studentweb and course registration from August 

studentweb.uio.no
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Students must register for the autumn semester in Studentweb from 
augustRegister

All students must pay the semester fee of approx. NOK 910
Semester 

fee

Log in with Feide

• username and password
Log in

https://studentweb.uio.no/studentweb/login.jsf


Course registration from August

•Students who have questions about which courses to take must contact the faculty 

or departement

•Many faculties and departments have intermediate deadlines for course 

applications and registrations.

•If you cannot register for courses in Studentweb, please contact your faculty 

information centre or department for assistance.
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https://www.uio.no/english/studies/registrations/course-registration/


Special needs

•Students with disability, illness or 

special needs may apply for individual 

adaptation

•The special need may be temporary or 

permanent, but must be of a significant 

nature

•Must apply within the deadline 

1 September for the autumn semester

•Special needs in the everyday studies
• Can be technical aids, reading room, audio

books, information from lecturers etc.

•Special exam arrangements

•Please contact your faculty for more 

information
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https://www.uio.no/english/studies/special-needs-leave-part-time/


Student card and Student ID app available from august

STUDENT CARD

• The student card can give you access to 

buildings and rooms on the university, it allows 

you to obtain printouts and may be used as 

library card.

• After arrival in August, you may book an 

appointment at the SiO Customer service 

center to obtain the card

• You will need to bring your valid student ID 

app/paper semester receipt, and your 

passport/national ID. 

STUDENT ID APP

1) Register for the semester and pay the 

semester fee on Studentweb

2) Download the student ID app called 

“Studentbevis”

You can download the student ID app 

for free from the app store on your 

phone.

3) Take a photo at the SiO Customer Service 

Centre after arrival
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https://siobooking.ibooking.no/webapp/timeplan/?gyms=1535&lang=en


Contact points at UiO

Faculty information centres for 

enquiries about:

•Accessibility services

•Courses and course registration

•Exams

•Fieldwork/exchange

•All academic questions

Knutepunktet – International Student 

Reception

•Residence permit

•Police registrations

•Admission

•Events

•Non-academic questions
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https://www.uio.no/english/studies/contact/


IT Help – contact point for all IT user support at UiO
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Username and password issues

Setting up UiO email and calendar

Troubleshooting problems regarding login for UiO services

Connecting to UiO's WiFi networks

Questions regarding digital teaching

https://www.uio.no/english/services/it/contact/helpdesk/index.html
https://www.uio.no/english/services/it/username-password/
https://www.uio.no/english/services/it/email-calendar/
https://www.uio.no/english/services/it/network/wireless/
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Next

• How to register with the police

• Health and travel insurance

• Bank account and ID number

Part 2:

• Housing

• Prepare for your arrival 

• Semester start and events

Part 3: 


