
ISS & NORAIN 2022 – Student Handbook

Welcome

Welcome to the 76th session of the International Summer School (ISS)!

Each summer, the Norwegian for Academics Intensive courses are part of the International
Summer School. Those of you who have participated in NORA courses during the autumn and
spring semesters will notice some differences in the summer session, including but not limited
to the intensive format of the course, a student council, and events throughout the summer.
We encourage you to embrace these differences and invite you to integrate into our ISS
community for the summer session. There will be many students both in your in-person
Norwegian courses and within the Bachelor’s and Master’s level digital courses from around
the world to connect with.

During the first few days, there is a lot you need to acquaint yourself with. By reading through
this handbook, you will get a handy overview of important information, our mutual
expectations, and some of the resources available to help and support you through this
summer journey.

We are excited to welcome you to UiO’s Blindern Campus and into a larger community of ISS
students who will be both in-person and digital this summer. In addition to becoming part of
the ISS network, you will hopefully throughout and long after these six summer weeks find
yourself having developed both academically and personally as well through your interaction
with fellow students and the ISS educators.

We wish you a pleasant and inspiring time as an ISS-student!

Best wishes,

The ISS Staff
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ISS Values

Diversity
The student group at ISS is a diverse one, in terms of social, cultural and professional backgrounds,
nationality, age, gender and sexual orientation. Diversity is a core ISS value, and one we believe
provides for personal and academic growth both for our students, educators and staff.

We belong to a complex world influenced by tensions and conflicts. Our understanding of this
world may vary greatly according to where we come from and what we have experienced. Our
ability to listen to each other with respect and not to take others’ emotions personally is of great
importance for the quality of our being together.

Do’s and Don’ts for Communication
At the ISS we have always placed great importance on communication etiquette, which is very
important when discussing sensitive matters and pressing issues with people from different
cultures. Since ISS 2022 is running both online and in-person, communication etiquette is even
more important for you to practice mindfully. If we all participate in establishing and maintaining a
safe space, we can build a strong in-class and out of class community.

Therefore, we ask that you remind yourself to do primarily two things throughout the ISS:

1) Treat your peers’ communication charitably: Be patient and take what others say in the best
way you can, since they are most likely not wanting to offend you.

2) Communicate your opinions and arguments with care so as not to accidentally offend
anyone. Disagreeing is OK – and in fact encouraged, as it challenges your preconceived
notions and perspectives. But we want our disagreements to be explored in a respectful
manner.

Below we have compiled a list of Do’s and Don’ts for communication in more detail. Some things
may be intuitive or apply more to online communication; however, these are mentioned to ensure a
comfortable and safe space at the ISS:

1. Respect for others: Try to understand your peers. Show respect for cultural and religious
differences, and refrain from offensive language or insults.

2. Ask: To achieve clarity and unnecessary confusion, don’t hesitate to ask your fellow
students about their statements and opinions, or to revisit topics.

3. Tone of voice: Because hasty comments and responses can be misinterpreted as being
curt, make sure you spend time wording your post with consideration.

4. Humor: Cultural variations are common, so understatements, irony or sarcasm can easily be
misinterpreted. Sometimes being explicit about your intention to be funny can help.
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5. Clarity: Apply context. Refrain from presenting your personal opinions as facts. Supporting
your statements with information can help others see your point.

6. Content: Your contribution should be meaningful and relevant to the topic. Kindly refrain
from spam or junk-posts on all ISS and UiO digital arenas.

7. Review: Reread messages to make sure ideas are clearly and courteously communicated.
We encourage the space to disagree, but to do so respectfully.

8. Professionality: Refrain from ad hominem argumentation; stick to the issue, not the person
with whom you are discussing. Refrain from gossip or derogatory comments. Expect to
learn from your peers, and kindly approach them with humility and respect to help create a
safe and welcoming arena for discussion.

Academic Guidelines and Expectations

The International Classroom
The international classroom demands that students are actively engaged and ready to give of
themselves personally as well as professionally. It is not enough simply to have a group of
students from around the world in the same class, unless they get to know one another on a
personal as well as an intellectual level. The point of the international classroom is to enrich the
learning experience of the class with a diverse range of perspectives, cultural exchange and
sensitivity, curiosity, hospitality and openness to one another’s life experiences. When discussing
sensitive matters, we expect students to focus on sharing experiences and points of view, rather
than using argumentative language. Though others may challenge you, be it your lecturer or your
fellow students, it is important that everyone contributes to a classroom environment where it feels
safe to disagree, be honest and forthcoming.   

E-Mail
We may send you important messages by e-mail, so please check your UiO e-mail regularly.

Class Attendance
Instruction is intense and concentrated. It is based on active student participation, and daily
attendance is expected for all courses. Class discipline, and active participation are expected of all,
as these are essential not only for individual but also peer learning.

Absence(s)
The student must inform the teacher in advance about any planned absence. This makes it
possible to discuss how the student can independently work through material that is discussed in
class in the student’s absence.

In case of unforeseen absence, e.g. due to illness, the student must inform both the teacher and
the ISS Office as soon as possible.
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Consequences of Absence(s): Admission to take the final exam in all courses requires a minimum
attendance of 75%, meaning absence may not exceed 25% regardless of its cause. Absence
without good reason is not acceptable. Students who have been absent for more than 25% of the
lectures in a course will not be allowed to take the exam.

Examinations
All students must complete and pass all obligatory assignments to sit for the exam. Students must
pass the examinations to receive course credit (ECTS). Here you will find information regarding
general procedures, cheating, and course credits. More specific instructions for your exam will be
provided in class by the instructor, posted on the course Canvas page, and sent via email by the
ISS.

Time and Place of Examinations
Written Examinations for NORAIN courses will take place Thursday, August 4. The written exam will
be held in University of Oslo’s digital examination building, Silurveien 2.
Oral exams in the Norwegian language classes will be scheduled individually with the instructors
and will take place during the first two weeks of August. Specific instructions for your exam will be
provided in class by the instructor, posted in Canvas, and sent via email by the ISS.

Plagiarism
Plagiarism or cheating is prohibited and not tolerated. It will lead to expulsion from the
examination and failing the exam. Refer to the page on Cheating on the UiO webpage for more
information.

ECTS Grading Scale
The grading system used at Norwegian universities and colleges is based on the ECTS (European
Credit Transfer System). Read more about the grading scale on the UiO webpage.

Your transcript will include a Transcript Supplement explaining the ECTS scale and its implications
for other higher education institutions around the world, to make the transfer of grades easier.

Credits
Credits from all ISS courses can be used toward a degree at the University of Oslo. Up to 40 credits
can be used as elective credits or as credits in approved programs at UiO. Information about
credits can be found by checking your course page.

Grades, Appeals, and Explanations
Check the page on Appeal and Explanation of Grades for information in the case that you want to
request an explanation for your final grade. You must request an explanation at the latest within
one week for written exams and one day for oral exams after the grade has been published on
Studentweb.
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Exam Results and Transcripts in Studentweb
ISS students can use Studentweb to do four things: see exam results, ask for an explanation of
grades on written exams, appeal exam grades and order transcripts.

Ignore any messages about paying the autumn semester fee and registering for courses/exams,
this does not apply to ISS students. ISS students CANNOT register for courses or exams in
Studentweb. The ISS office has already done this for you. Log on to Studentweb by using your UiO
username and password.

● To see your exam results: Click on Results in the top menu.
● To order transcripts:

1. You can order a digital transcript in Studentweb. Click on More… in the top menu,
choose Orders then choose Digital transcript and click on Order.

2. The digital signature on a digital transcript is equally as valid as a stamp and
signature on a transcript on paper.

3. You will find the transcript under Documents in Studentweb after approximately 10
minutes.

4. The transcript is normally valid for several years, or until the certificate expires.
5. You can receive the transcript in Norwegian or English.
6. A transcript will show all courses which you have passed at UiO, including courses

with no ECTS credit.
7. You decide how to share the transcripts with others, but note that a transcript in

Norwegian will contain your Norwegian ID number.
● Follow the instructions on this page to ask for explanations or appeal.

Curricular and Extracurricular Activities
ISS 2022 Digital Social Platform
This year, we place extra importance on students coming together across classes, with both digital
and in-person students as part of the ISS. Therefore, we have invited all students to join us in the
digital social platform, Microsoft Teams.

In-person students are welcome to join the virtual activities and conversations in Teams to connect
with an even larger community of ISS students. If you participate in the ISS Summer 2022 Team,
please take a look at the Teams’ Guidelines and follow the Do’s and Don’ts for communication.
Remember that on digital platforms, you may have even less control over how what you say is
perceived by those around the world who read or hear it from a screen than you would if you were
all in the same room. Body language, tone and eye contact – some of the most important aspects
of communication – will not only differ from culture to culture, but also be missing from a lot of the
communication you will be engaged in online.
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Språkkafé (Language Cafes)
Language cafes will be a place for students to practice their Norwegian speaking skills, an
important part of the final exam. These will take place Tuesdays & Thursdays from 12:15 to 13:30
in the Georg Morgenstiernes hus 1st floor Foyer (excluding Tuesday week 1 and Thursday week 3 &
6).

Student Council
Each summer the ISS brings people together from different countries, societies, cultures and
generations. The purpose of the Student Council – which consists of two representatives from
each class – is to plan and coordinate opportunities for a wide variety of people to work, play, talk,
and build community together. These opportunities can be social, educational, athletic, artistic, or
simply entertaining, depending on the talents and interests of the particular year’s student body.
Representatives will be selected in class during Week 1.

ISS Safety and Conduct Expectations

Discrimination
ISS upholds the principles of equity, diversity, and gender equality. Nobody at ISS, neither students
nor staff, shall be subjected to bullying, discrimination, unwelcome sexual attention or sexual
harassment. Students who experience or observe any of these actions are urged to report it to the
ISS Office immediately.

Gender Equality
Norwegian law secures equal opportunities for men and women in the public as well as the private
sector. In particular, strict regulations protect women from sexual harassment. Many visitors will
therefore find that Norwegian women exhibit a stronger sense of self confidence and expect to be
treated with a more gender-neutral attitude than is the case in many other parts of the world.

Sexual Harassment/Sexual Assault
Sexual harassment is behavior that is unwanted and uninvited. It may include coerced sexual
relations, physical assault (including, but not limited to rape), inappropriate personal questions,
sexual remarks, or unnecessary touching. Such behavior is not tolerated at the ISS and can
lead to expulsion.
Sexual assault is any sexual contact with another person who does not or cannot give consent.
Consent is words or overt actions by a person clearly and affirmatively agreeing to a particular
sexual act. Consent cannot be given by someone who is impaired or incapacitated, whether from
alcohol, other drugs, or other causes, such that he or she cannot understand the fact, nature, or
extent of the sexual situation. All parties to a particular sexual activity must provide consent, and
such consent must be present throughout the activity. Consent may be retracted at any time, even
if initially given. When consent is retracted, the sexual activity for which consent was initially
provided must stop.
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The safety and well-being of our students is our primary concern. Students who experience sexual
harassment or sexual assault are urged to report it to the ISS Office immediately. We can assist
you to seek medical attention and/or counseling, report the incident to local authorities, receive
on-going support to stay with the ISS or to return home early, or to adjust housing and class
schedules. The University of Oslo also has notification routines and a Speak up system for
reporting matters of this nature.

Security
Although Oslo and Norway are generally a safe and peaceful environment, we ask all students to
be aware of their personal safety and the safety of their fellow students. Students who notice
something that seems out of place or someone who behaves in a strange manner, are asked to
report this immediately to the ISS Office.

Drugs, Drinking & Smoking
In Norway, the possession and use of ecstasy, marijuana, cocaine, LSD, etc., is illegal. Enforcement
is strict and visitors convicted of drug offenses first serve jail terms and then are deported. The ISS
is unable to assist students who have trouble with the police due to drug offenses.
Driving under the influence of alcohol and/or drugs is illegal. First-time offenders receive a
three-week jail sentence.
Norwegian law prohibits smoking in all public buildings. This includes everything from cinemas to
municipal offices to railway stations, as well as the University of Oslo campus and dormitories. Do
not expect to be reminded by signs. Furthermore, it is illegal to smoke in all restaurants, cafés and
bars in Norway.

Theft & Shoplifting
All supermarkets and most stores have implemented effective safety measures against
shoplifting. Visitors caught shoplifting are deported irrespective of the value of the stolen item.
Again, the ISS is not in a position to assist ISS students who have been accused of this type of
offense or any other type of theft.

Campus Information

UiO ID/Key Card
As an ID Card: Your UiO ID card serves to identify you as an ISS student at the university
and other relevant authorities. In addition, the card functions as a library card and key card.
Please carry your ID card with you at all times and be careful not to lose it! The card is personal and
must never be lent to someone else. Loss of a card must be reported to the ISS Office as soon as
possible.
As a Key Card: The doors to most of the buildings at the University are locked during the
summer. Your ID card and pin-code gives you access to relevant buildings. You have access until
22:30 so that you can use the computer lab or attend late afternoon and evening events on campus
organized by the ISS or Student Council. Sometimes you will need to use your pin-code.
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Card access is valid only during the dates of the ISS.

All campus buildings lock at 22:30! You will not be able to enter or exit the buildings, even with
your ID card.
After 22:30 - If you find yourself locked in a building, REMAIN CALM. First, try the door openers;
they look like a white light switch and are typically placed on the wall next to the door. If you cannot
locate the door opener, try using your card. Some buildings require a key card to exit the building. If
you are still unable to open the door, wait at the door until another person with a valid key card
leaves the building or call the Security Office for help: 22 85 50 07 (serviced around the clock).

University Facilities
Facilities like the bookstore, grocery store, etc. that are open on-campus during summer can be
found here.

Libraries
See information for access and locations of both UiO and Non-University Libraries here.

Health Services
Covid-19: Students are expected to stay up to date and follow any Covid-19 related policies that
Norway puts into place while they are here. Students are also expected to follow any Covid-19
policies set by the University of Oslo or the ISS. You will be notified via email or in class if any new
policies are put into place by UiO or the ISS during the summer session.

Other health related issues: more information on when to visit a pharmacy or a doctor and where
to visit can be found here.

Public Transportation
There is no discount on public transportation tickets for international students who are not regular
university students in Oslo. Tickets can be purchased at 7-11 stores, Deli de Luca stores, Narvesen
stores, or in the Ruter App. On the metro you are required to purchase and to validate your ticket
before boarding the train.

Monthly, Weekly, and Daily Tickets
The best way to get around Oslo by public transport is with a ticket for unlimited travel (within zone
1). You can purchase a 30-day ticket, a 7-day ticket, or a 24-hour ticket.
The tickets are valid for travel on some local ferries (except the Bygdøy ferries), bus, tram, metro
services and on Vy local trains within city limits. You must validate your card on the first ride!
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Getting to Blindern Campus
Via T-Bane/Metro: Lines 4 & 5 stop at Blindern Campus at stop Blindern. If you are coming from the
city center, you will take the westbound line – 4 Vestli via Majorstuen, 5 Ringen via Majorstuen or 5
Sognsvann –  to the stop, Blindern.

Via Trikk/Tram: Routes 17 and 18 stop at Blindern Campus at stop, Universitetet Blindern. If you are
coming from the city center, lines 17 Rikshospitalet and 18 Rikshospitalet to the stop, Universitetet
Blindern.

Other Routes: You can also plan your route to Blindern Campus using the Ruter website.

Resources

ISS Faculty and Staff
You are always welcome to approach ISS faculty and staff members at any time with questions
you might have. The staff overview will help you approach the right person, or you may contact us
at iss@admin.uio.no

Front Office
The ISS Front Office will be open for students.
Location:
Georg Morgenstiernes hus, 2nd floor
Moltke Moes vei 30-32
0851 OSLO

Hours: 8:30 - 13:00
Phone Number: +47 22 85 63 85

ISS staff will also be available on the Front Office channel on Teams to help you with any questions
you may have.

Resources and Technical Platforms for Students
● ISS website – for updated information on course schedules
● ISS 2022 Teams – UiOs online guide to using Microsoft Teams for students
● ISS Facebook page – for news, connections and information about ISS
● UiOs online guide to using Canvas as a UiO-student
● UiOs online guide to using the application store for students
● UiO library's online resources
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