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JUS5670 – Electronic Commerce Law  
 
The language of examination for this course is English: students may answer in English ONLY, answers in 

any other language than English will be given a F (F for fail). 

 

Read the following carefully and answer all the questions below: 

“The internet must not become a jungle where consumers fear to tread. But we also don’t want it to 
become a desert where innovation is stifled by too many rules.”  (Speech by Viviane Reding, Vice-President 
European Commission, at the Second Consumer Rights Forum in June 2010.) 
 

In light of the above ambitions, to what extent, if any, does the new Consumer Rights Directive 

(2011/83/EU) provide better rules for both consumers and traders than the soon-to-be-repealed Distance 

Selling Directive (97/7/EC) with regards to: 

(1) the right of withdrawal from online contracts, including the responsibility for payment of costs 

related thereto and the diminished value of the goods; 

(2) online contracts for the supply of digital content and the right of withdrawal therefrom; 

(3) the manner in which the terms and conditions of an online contract are to be provided to the 

consumer; 

(4) pre-ticked boxes in order forms.  (Note:  Short answer to question 4 is sufficient). 

*** 
The result of the exams will be announced on Friday 6 June, at 15.00 hours. You can check the results in the StudWeb, 

or by contacting the Information Centre, phone 22 85 95 00.  

After the exam results are announced, candidates have the right to be informed of the grounds for the result as long as 

a request is made within one week of the announcement. The names and contact information of the examiners can be 

found on the Faculty’s website, or by contacting the Information Centre. The deadline for appeal is three weeks after 

the announcement of the results. 
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