
Velkommen til 
Gruppetime 5

IN2150



Hovedtemaer for i dag 
- Sentrale begreper for denne uken 

- Reading guidelines for denne uken.

- Spørsmål til oblig frist fredag

Eksamensdato er satt 29.05 at 8:00 - 03.06 at 11:59



Recap fra forrige uke 
- ERP systemer
- Utfordringer og fordeler med ERP systemer 

- Hvor viktig det er å inkludere brukere i 

implementeringen av nye systemer.

- Selv med tidlige utfordringer kan gi stor nytte i 

fremtiden

- Davenport artikkelen hjelper med å forklare hva 

et erp system gjør og hvordan det fungerer



Problematikk relatert til lokal og global tension og 
standardisering vs. fleksibilitet 
● Arbeid på lokalt nivå 

○ Redistributing, primary work, work arounds. 

●  Global vs lokal 
○ Tensions 

○ Delt med flere ressurser 

- forskjellige type brukere 

○ Standardisering og fleksibilitet



Eksempler på standarder
Kom med eksemper

Qwerty er ikke best 
for hendene men vi 
er vant til det



Brukbart til oblig fra forelesning



Denne ukens artikler
- Et laboratorium system 

- To forskjellige kontekster

Fokus: tensions mellom kontekster 

- Et kartleggingssystem 

- Flere forskjellige kontekster av bruk 

Fokus: tensions mellom lokal og global

Viktig: synliggjør utfordringer ved 

standardisering, IKKE dårlige systemer 



Ellingsen, G., & Monteiro, E. (2006). Seamless integration: 
standardisation across multiple local settings. Computer 
Supported Cooperative Work (CSCW), 15(5-6), 443-466.



Seamless integration main points

- De ønsker å lage et felles system for laboratorier på alle sykehus for å øke 

effektiviteten, bytte ut forskjellige systemer

- Problemet: De forskjellige laboratorier jobber veldig forskjellig og de er ikke 

enige i endringer i systemet 

Mikrobiologi labben og Clinical chemistry labben har veldig forskjellige løsninger



Tatt fra forelesningen

Klinisk kjemi labben Mikrobiologi labben 



Standardiseringer lager tensions over konteksten 
- Order and disorder: 

- Standardization process: imposing the order of uniformity 

-  Across settings: produce ‘disorder’ 

- Unintended consequences 

- E.g. access to results; available options for physician when ordering tests; “hidden” results. 

- Granularity of standardization 
- What to standardize? 

- The vendor based the design of system on most productive laboratories. 

- Makes Microbiology invisible/problematic



Reading guidelines til artikkelen 

- What do [the authors] mean by ‘seamless integration’?

- Why do you think [the authors] use the concept of order/disorder when talking 
about standardization across contexts?

- Why do you think [the authors] explain that IT implementation is a process of 
standardization? What is that ‘get standardized’? and why is standardization 
needed?

- Why do you think [the authors] argue that integration means accepting a 
degree of non integration?

PDF: https://link-springer-com.ezproxy.uio.no/content/pdf/10.1007/s10606-006-9033-0.pdf 

https://link-springer-com.ezproxy.uio.no/content/pdf/10.1007/s10606-006-9033-0.pdf


What do [the authors] mean by ‘seamless integration’?

An integrated solution is supposed to give the physicians easy access to data from multiple 
information sources (Friedman, 2001; Tsiknakis et al., 2002; Winsten and McMahan, 2000), 
thus providing a complete picture of the patientÕs/clientÕs medical history. The multiple 
information sources are accessed seamlessly from a single point of end-user interaction 
(Boochever, 2004). This avoids that the physician must perform redundant activities 
(corresponding to what Cabitza et al., 2005 denote redundancy of effort), such as 
specifying the patient identifying information over and over again (Ginneken, 2002). 

S. 446 (abstract svarer også)



Why do you think [the authors] use the concept of order/disorder when 
talking about standardization across contexts?

Side: 464

Står mer om det på side 447



Why do you think [the authors] explain that IT implementation is a process of 
standardization? What is that ‘get standardized’? and why is standardization 
needed?

Side: 452



Why do you think [the authors] argue that integration means accepting 
a degree of non integration?



Rolland, K. H., & Monteiro, E. (2002). Balancing the local and the 
global in infrastructural information systems. The information 

society, 18(2), 87-100.



Balancing the local and the global in infrastructural information 
systems
Handler om hvordan man kan finne balansen mellom lokale 
og globale behov og generalisering vs. spesialisering i 
informasjonsinfrastruktur. 

Spesifikt om en case studie om et maritimt båtselskap som 
“sjekker” standarden og vedlikeholdet på skip ved hver 
havn i mange ulike land, hvor sjekken ofte må fortsettes på 
og fullføres av andre personer i andre havner og andre land 
pga. Lovverk som hindrer skip i å bli i én havn for lenge om 
gangen. 



Reading guidelines til artikkelen 

- What do [the authors] mean by local and global? 

- What is global and local in the case of the Maritime Classification Company?

- Why the Surveyor Support System did not adapt well to the local needs of the 
workers?

- What does ‘mutual shaping process’ mean?

- Why do [the authors] argue that local and global should be balanced?

- What is a ‘reflexive design process’ and why is it needed?

PDF: https://www-tandfonline-com.ezproxy.uio.no/doi/pdf/10.1080/01972240290075020?needAccess=true 

https://www-tandfonline-com.ezproxy.uio.no/doi/pdf/10.1080/01972240290075020?needAccess=true


What do [the authors] mean by local and global? 



What is global and local in the case of the Maritime Classification 
Company?
Side 93-96.

- Distribuert arbeid over flere forskjellige skips havner over hele verden, derfor 

bruker de papir og derfor er det veldig standardisert globalt sammen med 

arbeidet som må gjøres lokalt i den havnen. 



Why the Surveyor Support System did not adapt well to the local needs 
of the workers?

- Mange forskjellige grunner som nevnes i forelesningen 







What does ‘mutual shaping process’ mean?

Side: 98 



Why do [the authors] argue that local and global should be balanced?

Side: 90



What is a ‘reflexive design process’ and why is it needed?

“The precondition for being able to balancing the costs in infrastructural information 
systems in the design process is to follow a “reflexive design process.” This involves 
designing the system gradually through iterative processes, where the current 
design is continuously negotiated and costs on different organizational levels are 
weighed. This implies ensuring flexibility through always—both technically and 
politically—keeping the possibilities open for redesigning the system. Spelling out 
the various types of “costs,” that is, additional work, is exactly what the 
improvisations are that are involved in technology transfer from developed to 
developing countries.”” (side 99)



What is a ‘reflexive design process’ and why is it needed?

“The precondition for being able to balancing the costs in infrastructural information 
systems in the design process is to follow a “reflexive design process.” This involves 
designing the system gradually through iterative processes, where the current 
design is continuously negotiated and costs on different organizational levels are 
weighed. This implies ensuring flexibility through always—both technically and 
politically—keeping the possibilities open for redesigning the system. Spelling out 
the various types of “costs,” that is, additional work, is exactly what the 
improvisations are that are involved in technology transfer from developed to 
developing countries.”” (side 99)



Oblig



Spørsmål?

Lykke til med obligen på 
fredag!



Takk for i dag! 
Send evt andre spørsmål på mail: 

Pederfs@uio.no 

mailto:Pederfs@uio.no

