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Mapping techniques



Mapping techniques

• Can be used to map out the intervention space, 


• or can be used to locate and note existing aspects, structures, relationships, 
problems


• Often the techniques come from other fields, ( transition studies, business 
management etc)


• Many are intended to map changes after they have occurred


• May need to be modified/ focused to suit various stages in projects or 
differing types of projects.



Social Innovation Pathways

http://www.winterhouseinstitute.org/pathways
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MLP

https://www.researchgate.net/figure/A-dynamic-multi-level-perspective-on-technology-transition_fig2_337085400

https://transitiondesignseminarcmu.net/assignments/#1483988152344-831f4c16-
c48a:~:text=Mapping%20the%20Evolution%20of%20a%20Wicked%20Problem%20Using%20the%20MLP

https://transitiondesignseminarcmu.net/assignments/#1483988152344-831f4c16-c48a:~:text=Mapping%20the%20Evolution%20of%20a%20Wicked%20Problem%20Using%20the%20MLP


MLP

Iwabuchi, M.,and Mizuno, D.(2020) Speculation of the Purpose of Life in 2050 from Kyoto: Case Study on Transition Design in Japan, in Leitão, R., Noel, L. and Murphy, L. (eds.), Pivot 2020: Designing a World of Many Centers - DRS Pluriversal Design SIG Conference, 4 June, held online. https://doi.org/10.21606/pluriversal.2020.031

https://doi.org/10.21606/pluriversal.2020.031


GigaMapping

https://systemsorienteddesign.net/what-is-gigamapping/

https://systemsorienteddesign.net/gigamap-exemplars/

https://systemsorienteddesign.net/how-to-gigamap/
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ZIP

• Z:  Zoom is used to mark areas or points on your map that need more research. It is a reminder for 
you that you lack information, and it is an initiator to make additional maps by zooming into this area.


• P:  The P stands for potential, problem, problematic or pain point. If there is an obvious problem, this 
is a potential for improvement. If you spot a potential problem but you don’t know what to do with it, 
this would be a P-point.A P-point does not need to be a problem. There could be big potential in 
things that work very well. One could also use the P as inspiration to improve things that do not work 
so well. Also, you can think of the P-points as potential actors, for example, in the sense of ‘enablers’ 
and ‘blockers’. Also, think of them as leverage points. As described by Donella Meadows [.1].


• I: I stands for innovation, intervention and idea. If you find something new you can do, find a solution 
to a problem or link things in a new way by creating new relations, these are I-points. Interventions are 
not changing the system structurally; they are more about tweaking the system, for example, 
removing bottlenecks.



STEEP

• Social: The social developments include factors like consumer behavior demographics, religion, lifestyles, 
values, and advertising.


• Technological: The technology aspect of STEEP analysis focuses highly on technological advancements. It 
includes factors like innovation, communication, energy, transport, research and development, patent 
regulations and life-cycle of products.


• Economic: The economic condition is strongly associated with the consumers’ buying position. In this step, 
factors such as interest rates, international trade, taxes, savings, inflation, subsidies, availability of jobs and 
entrepreneurship are considered.


• Environmental: Environmental developments involve ecosystem factors such as water, wind, food, soil, energy, 
pollution and environmental regulations.


• Political: The Political developments can highly influence individuals and organizations. It is important to be 
aware of likely upcoming shifts in power. Political developments can affect environmental, antitrust, financial 
markets, trade, and other kinds of laws. Factors to be considered include political stability, regulation of 
monopolies, tax policies, price regulations consumer protection, jurisdiction and trade unions.



Tips

• Work rough initially


• Mix it up, with timelines, text, images, sketches, problems 


• Work over time, and initial session, then update along the way


• Look at relationships and scales. 


• Do not brainstorm and add multiple post-its within a single systems level. Rather, add an event in one level 
and then ask what it connects to or caused in the other levels.


• Think about relationships between things as much as objects themselves


• Included everything (initially)


• Explore different types of maps


• Consider before showing them to others
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