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Read Patrick S. Merten. The Transformation of the Distribution Process in the Airline Industry Empowered by Information and Communication Technology. (https://www.uio.no/studier/emner/matnat/ifi/IN4150/h20/timeplan/the-transformation-of-the-distribution-process-in-the-airline-industry-empowered-by-information-and-communica%5B416%5D.pdf)
1. Give a short description of the most important concepts in Assemblage Theory.
2. Describe the evolution of the digital ecosystem in the airline industry based on Assemblage Theory, i.e the concepts you described in test 1.
3. Describe the digital ecosystem for airline ticket booking as (i) an information infrastructure and (ii) as a platform ecosystem. Point out the differences and the advantages/disadvantages and strength/weaknesses for each of the two perspectives.
4. Describe what you see as the most important network effects that have shaped the ecosystem’s evolution.
5. Describe what you consider to be the most central architecture/governance configurations during the ecosystem’s evolution. How has each configuration shaped the evolution of the ecosystem and how have the configurations changed.

