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Heidelberg Utgivelsessted: Berlin, Heidelberg Utgivelsesår: 2014 Sider: 12-24 Årgang/Volum: 444 DOI: 

10.1007/978-3-662-45770-2_2 Noter: Information Technology Project Management is becoming an increasingly 

important skill for all IT professionals and one that can be imparted through either education or training. This paper 

begins by looking at what is involved in project management and the two main approaches to project 

management: PMBoK and PRINCE2. We outline a core postgraduate subject in IT-based degrees at Victoria 

University and how this attempts to handle both concepts and practice, and a PRINCE2 training course. The 

paper then examines the issues involved in each of these approaches and the benefits and drawbacks of each. 
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Forfatter: Budler, Marko ; Trkman, Peter Type: Artikkel ISSN: 18333672 Utgivelsesår: 2019 Totalt antall sider: 

1-18 Sider: 1-18 DOI: 10.1017/jmo.2019.83 Noter: Abstract A management framework (like the Business Model 

Canvas or SWOT) is a combination of interlinked items that support a particular approach to a specific objective. 

Various management frameworks are widely used even though their origins, adoption, and value remain vague. 

Previous research tried to decipher the adoption of these management frameworks, whereas considerably less 

attention was devoted to the theoretical explanation of the development and value of the frameworks. This paper 

investigates the nature of management frameworks in particular realms using analogical reasoning between 

biological and social systems, and mostly draws on memetics, intersubjective reality, and the network effect. By 

using memetics, the explanations on the origins of well-known frameworks are complemented. Second, the paper 

shows the role of the network effect in the growing value of a framework until it becomes an intersubjective reality. 

Finally, such a framework is explained as autopoietic within a particular realm. 
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Business process modelling: Review and framework 

International journal of production economics 

Forfatter: Aguilar Sommar, Ruth Type: Artikkel ISSN: 09255273 Utgiver: Elsevier B.V Utgivelsessted: 

AMSTERDAM Utgivelsesår: 2004 Totalt antall sider: 129-149 Sider: 129-149 Årgang/Volum: 90 Hefte: 2 

DOI: 10.1016/S0925-5273(03)00102-6 Noter: A business process is the combination of a set of activities within 

an enterprise with a structure describing their logical order and dependence whose objective is to produce a 

desired result. Business process modelling enables a common understanding and analysis of a business process. 

A process model can provide a comprehensive understanding of a process. An enterprise can be analysed and 

integrated through its business processes. Hence the importance of correctly modelling its business processes. 

Using the right model involves taking into account the purpose of the analysis and, knowledge of the available 

process modelling techniques and tools. The number of references on business modelling is huge, thus making it 

very time consuming to get an overview and understand many of the concepts and vocabulary involved. The 

primary concern of this paper is to make that job easier, i.e. review business process modelling literature and 

describe the main process modelling techniques. Also a framework for classifying business process-modelling 

techniques according to their purpose is proposed and discussed. 
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Forfatter: Weill, P ; Ross, J Type: Artikkel ISSN: 15329194 Utgiver: SLOAN MANAGEMENT REVIEW 

ASSOC,MIT SLOAN SCHOOL MANAGEMENT Utgivelsessted: CAMBRIDGE Utgivelsesår: 2005 Totalt antall 

sider: 26- Sider: 26- Årgang/Volum: 46 Hefte: 2 Noter: On the basis of two different studies - a survey of CIOs 

at 256 enterprises in the Americas, Europe and the Asia/Pacific region and a set of 40 interview-based case 

studies at large companies such as Johnson & Johnson, Carlson Companies, UPS, Delta Air Lines and ING 

DIRECT - the authors conclude that when senior managers take the time to design, implement and communicate 

IT governance processes, companies get more value from IT. Toward that end, they offer a single-page 

framework for designing effective IT: a matrix that juxtaposes the five decision areas (principles, architecture, 

infrastructure, business-application needs, and prioritization and investment decisions) against six archetypal 

approaches (business monarchy, IT monarchy, federal, duopoly. feudal and anarchy). The authors illustrate how 
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successful companies use different approaches for different decisions to maximize efficiency and value for both IT 

and the overall enterprise. They then offer recommendations to guide effective IT governance design. 
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