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Summary and hints for the exam
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Practical information

• You will get a meeting invite to Zoom via e-mail
– Be ready a little early (approx. 10 min)
– Wait in the «waiting room» before we let you in
– Make sure your camera is on
– Have your ID ready

• The examiners will (probably) gather at IFI, 
meaning you will see us and Tone in one Zoom 
window
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Course content
The course aims to give Master students in informatics an overview of the 

research field of CSCW that can constitute a basis for their own research in 

the field.

The student should be able to give an account of the most important 

research traditions and problem statements within the field, and they should 

know current debates about CSCW. Furthermore, they should know some

groupware examples, and be able to discuss some particularities in the 

development of CSCW. Emphasis will be given to their own positioning

within the research field.
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Course content
• Explain how use of IT in work and everyday life can be understood when applying central 

theories and concepts from the CSCW area

• Compare and contrast different theoretical and methodological approaches within a broad 

and varied research area like CSCW

• Apply theories and concepts from the CSCW area on your own empirical data and your 

own experiences with use of IT in work and everyday life

• Explain your own interest in the CSCW area and argue for it with theory/concepts and 

empirical studies from the curriculum

• Build your own understanding of use of IT in work and everyday life as a basis for 

understanding the CSCW area

• Describe the "state of the art" within the research area
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Pass/fail grading scale
• Know and use key terminology
• Choose or write a definition for CSCW and argue 

your point of view using the curriculum
• Use the curriculum actively, but show your own 

understanding
– Don’t only use quotes, but argue for your point of view 

• Reflect on relevant practice/cases, such as your 
own experiences
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How to structure your exam
• Use a mindmap or similar to structure your thoughts

– We know you have collaborated on a shared document of definitions 
(great!), but endeavour to make your own “structure” for the exam

• We will ask questions if you get stuck :)
– Rarely looking for a single definition/answer, we want you to reflect

• Do not:
– Prepare a powerpoint presentation or similar
– Be scared of questions - we are interested, not critical

• Do:
– Think of the exam as a conversation where you can show what you 

have learned
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Examples of mindmaps
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How to structure an argument

1. Give a definition

2. Use the definition, explain assumptions

3. Present your thoughts. Do you have 
more information or relevant examples?
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How to structure an argument
Are hamburgers sandwiches?

1. Give a definition

2. Use the definition, explain assumptions

3. Present your thoughts. Do you have 
more information or relevant 
examples?

A hamburger is a piece of meat/veg between 
two halves of a bun. Buns are bread, therefore 
a hamburger is a sandwich.
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How to structure an argument
Is housekeeping work?

1. Give a definition

2. Use the definition, explain assumptions

3. Present your thoughts. Do you have 
more information or relevant examples?
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Questions from the class

• Groups vs ensembles
– Group = “small, stable, egalitarian, homogenous, and harmonious 

ensemble (collection) of people”
– Ensemble = often large (or embedded within larger ensembles), 

transient formations, emerging to handle a particular situation, 
membership is not stable and often non-determinable, they typically 
intersect.

Schmidt & Bannon (1992), p. 15.


