
 

Assignment 3. 

Question 1. Make a PLAN for a summative evaluation of the ‘Contacts’ functionality on 
your mobile phone in a usability lab with 10 participants. 
Question 2. Please read chapter 14 carefully. In answering your questions, use 
appropriate concepts. 
Please do research exercises 1 and 4 from your book (on pg 395, chapter 
14).  


