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We have unsatisfactory
experiences when we use
banks, buses, health
services and insurance
companies. They don't
make us feel happier or richer... read more
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User reviews
Kjell O. "This book helped me a lot with my
project in INF2260. Full score!"

~ Sean D. "Litt kjedelig. Men dekker det meste
- innenfor feltet ganske bra.”

Read more reviews

On average, users gave this books 3 out of
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Do you like this book? If so, please
leave a review or rating

Service Design

We have
unsatisfactory
experiences when
we use banks,
buses, health services and
Insurance companies. They

don't make us feel happier or
richer... read more

* Author: Lavrans Lovlie,
Andy Polaine
* Year: 2013

_* Genre: Seryice design
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SERVICE DESIGN

M Rosenfeld

22 This is Service
3 W Design
Thinking

THINKING.

Service design
hinking is the designing and
marketing of services that
mprove the customer
2xperience, and the
nteractions between the
service providers and the
eustomers... read more

* Author: Mark Stickdorn,
Jacob Schneider

L_Year: 2012 |
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