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LECTURES

WEEK:

Intro: Course and Projects

34 - aug. 18

Design and Innovation

35 -aug. 25

Service Design

36 -sept. 1

Ethnography, Ch 8&9

37 -sept. 8

Usability/Analysis. Ch 10&1

| 38 - sept. 15

Surveys, Diaries. Ch 5&6

39 - sept. 22

Case Study/Auto. Ch 7&12

40 - sept. 29

Experimental Res. Ch 2

41 -oct. 6

Project Presentations

project presentations

| Project Presentations
|Experimenta| Design. Ch 3

project presentations

44 - okt, 27

Statistical Analysis. Ch 4

45 - nov. 3

}Jniversal/Ethics. Ch 14&15

46 - nov. 10

Invited guest (TBA)

47 - nov. 17

PROJECTS COMPETITION

48 - nov. 24

AWARDS




