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The purpose of these assignments is learning to plan, teach, supervise and assess users. The 
assignments are to be carried out by pairs of students.  

You should select some IT functionality and suggest ways in which the relevant users could 
learn using this functionality for their purposes. Then you should plan and conduct training 
and assessment of the selected functionality.  

Assignment 1. Select a topic. It should be possible to learn it in half an hour. The topic 
should be somewhat challenging for the user to understand, and it should introduce at least 
one new concept. 

Suitable sized topics: setting up automated back-ups, mailmerge, advanced page numbering, 
table of contents, mail filters, bibliography, graphs in spread sheets, upload media files to 
internet sites, advanced searches. Too small and trivial topics would be sending e-mails, 
formatting text with button choices, summarising columns in spreadsheets, converting a file to 
pdf-format, setting the alarm on a phone. A complete software tool like an office application 
would be too large, but an app or utility program with one main functionality could be OK.  

It should be practically feasible to run the software in the lab at Ifi. If you choose software 
which is not installed there, make sure that it can be downloaded and installed on the 
students’ private computers of phones.  

Decide the starting level and the learning aim of the training. The learning aim should include 
both skills and understanding.  

Understanding will be addressed in Assignment 2, while the training to be developed in 
Assignment 1 should target skills.  

Deliverables: 

Develop training material, which could be an instruction sheet, an instruction video, a 
projector presentation or a combination. Give reasons for your choice of media, based on 
course literature, maximum ½ page. Submit the material and reasons by means of 
ClassFronter. Deadline 6th

Train the other students in the class by letting them follow the instructions. Supervise the 
learners by walking around in the classroom helping out those who are stuck or have 
questions. The training should take 10-15 minutes.  
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Assignment 2. Train for understanding the same topic. This training should include at least 
one novel concept for the learners. Maximum 10 minutes. 

Indicate how the practical training from Assignment 1 should be included in a training 
session, and give reasons for your choice of media and organising the session based on course 
literature, maximum ½ page. Submit the material and reasons by means of ClassFronter. 
Deadline 12th

Train the other students in the class for understanding. Repeating the skills training is not 
necessary.  

 March. 

Assignment 3. Include training for learning problem solving, also at the skill level.  

Indicate at least one assessment method which you could use for assessing the users’ skills, 
understanding and problem solving competence, maximum ½ page. Submit the material and 
reasons by means of ClassFronter. Deadline 30th

Refine the material from Assignment 1 and 2, considering the feedback received. Conduct the 
whole training session with ingredients from Assignment 1-3 in the class, maximum 30 
minutes. 

 March. 
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