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1 Front page
Exam in INF3280 - Development of IT competence in
organisations               
Day of exam: 6 June 2017 at 2:30 PM  (14:30)        
Exam hours: 4 hours         
 
In this exam, you are permitted to make drawings/use
sketching for task Calendar - Slide. You are to use the
sketching paper handed to you in the exam room. You can
use more than one sketching sheet per task. See instructions
for filling out sketching sheets on your desk.

You may NOT hand in sketching sheets for any other tasks
than task Calendar - Slide (task 4). You will NOT be given
extra time to fill out the "general information" on the sketching
sheets (task codes, candidate number etc.)
 
The course teacher will come to the examination room around
15:00.
        
Permitted materials: All written and printed      

The percentages in this exam paper add up to
60. Assignment 5 counts 40%.

Select an alternative:

 

I accept the terms and conditions of this exam

I don't accept this and go for a walk at Karl Johans gate
instead

Maximum marks: 0
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2 Calendar - Competence. 10%
Task 1 concerns calendars, which is described in the help
pages on the left. If the help pages do not provide all the
 information that you need for responding to the exam
questions, you should make your own asssumptions. 
 
The following conversation takes place between two people
who have used Calendar for some time.

Manu: I imported Hiba’s calendar, but it doesn’t work.
The visit to Bob yesterday which she had entered didn’t
show up in my calendar. She had to call me when she
observed that I hadn’t arrived. There is something wrong
with the syncing.
Wanda: What exactly did you do?
Manu: I tried fixing it by looking up in the Google help file
on syncing, but it didn’t work. 
Wanda: But what exactly did you do when you got Hiba’s
calendar over to you?
Manu: I followed the Google file on import.

Describe Manu’s 

1. skills,
2. understanding and
3. problem solving competence

concerning the use calendars. 

Describe Wanda’s problem solving competence. 
 
If needed, you can also make your own assumptions about
Manu and Wanda in addition to what you can find in the
conversation. 
 
Fill in your answer here
 

Maximum marks: 10

below.
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3 Calendar - Tooltip. 5%
Write a text-only tooltip (bubble help, balloon help) for the
Import Calendar function which may have prevented Manu
getting into trouble. 
 
Fill in your answer here
 

Maximum marks: 5

4 Calendar - Slide. 15%
 
In this task you can answer in the text box or hand in sketches
or both. Use the sketching paper handed to you in the exam
room for this. See instructions on your desk.
 
Make one slide which explains the following operations and
the differences between them. 
a. Import-export
b. Share
c. Sync
The slide should be intended for a user training course where
Manu could participate..
You can either use paper or the electronic exam system when
making the slide.
 
Outside of the slide, explain the purposes of the functional
and structural models that you may have included in the slide.
Even if you make the slide on paper, you can still write the
purposes below.
Fill in your answer here
 
 

Maximum marks: 15
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5 Calendar - Assessment. 15%
Consider the Google help page “Share your calendar with
someone.”
Select criteria for assessment of this page and give
reasons for these selections based on course literature.
Use the selected criteria for assessing the help page.
Fill in your answer here
 

Maximum marks: 15

6 Training - Assessment of transfer. 10%
 
See the case on the left.
 
Which aspects of the organization of the training and
learning outcomes would facilitate transfer of learning to
the caregivers’ work and which ones would inhibit the
transfer?
Give reasons for the aspects you mention. 
Fill in your answer here
 

Maximum marks: 10

7 Training - Improving transfer. 5%
Which other factors not mentioned could improve the
transfer?
Give reasons.
Fill in your answer here
 

Maximum marks: 5

below
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CALENDAR FORUM

Calendar Help

Import events to Google Calendar
You can transfer your events from a different calendar application or Google Account to Google Calendar.

Note: When you import an event, guests for that event are not imported.

Step 1: Export events
First, export your events as a file that you can import into Google. Choose one of these options:

Step 2: Import events into Google Calendar
After you've exported your events, you can import them into Google Calendar.

1. Open Google Calendar  on a computer. Note: You can only import from a computer, not a phone or tablet.

2. In the top right, click Settings  > Settings.

3. Open the Calendars tab.

4. Click Import calendar between the "My calendars" and "Other Calendars" sections.

5. Click Choose File and select the file you exported. The file should end in "ics" or "csv"

6. Choose which calendar to add the imported events to. By default, events will be imported into your primary calendar.

7. Click Import.

If you're using a ZIP file, find it on your computer and open it. You'll see ICS files for each of your calendars. Take the individual files out
of the ZIP file, and import each ICS file individually.

Note: Repeating events might not show up that way if you import them from a CSV file, but they'll be on your calendar as a series of one-
time events.

Export from another calendar application

Export from a different Google Account

If you have more than one Google Account, you can export your calendars from one account and import them into another.

1. On a computer, sign in to the Google Account that you want to export from. You can only export from a computer, not a phone or
tablet.

2. Follow the directions for exporting your calendar. You'll need to download an ICS file to your computer.

3. Sign in to the Google Account where you want to import.

4. To learn how to import, see the next step.

Note on sync: Imported events won't stay in sync between your two accounts. If you want your calendars to sync, you should share
your calendar with the other account instead of exporting your events.

1

Help files for tasks 2-5
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Calendar Help

•

•

Share your calendar with someone
You can share your calendar with family and friends. 

How sharing works
Here are a couple examples of what you can do with calendar sharing:

Share your main calendar with someone so they can see your schedule.

Create a new calendar that multiple people can edit, like a "Family" calendar that everyone in your family can add events to.

When you add someone to your calendar, you can decide how they see your events and whether they can also make changes like adding
or editing events.

Share or unshare your calendar
In Google Calendar, you can have multiple calendars that you add events to. Each calendar can have different sharing settings.

Share an existing calendar

You can share the main calendar for your account, or another calendar you created.

1. On your computer, open Google Calendar . You can't share calendars from the Google Calendar app. 

2. On the left, find the "My calendars" section. You might need to click it to expand it. 

3. To the right of the calendar you want to share, click the Down arrow .

4. Click Share this Calendar.
5. Under "Share with specific people," add the email address of the person you want to share with.

6. Under "Permission Settings," choose an option in the drop-down menu. Learn more about these options below.

7. If someone isn't already added, click Add person.

8. Click Save.

If you shared your calendar with an individual email address, they'll see your calendar in their "Other calendars" list. If you shared your
calendar with an email group , they'll see the calendar in their "Other calendars" list once they click on the link in the email invitation
from Google Calendar. 

Create a new calendar to share

Share with a group

Share with people who don't have Google Calendar

Share a calendar with everyone in your organization

Remove people from sharing settings, or stop sharing publicly

1
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Calendar Help

•
•

Sync Calendar with a phone or tablet
When you sync your calendar on your mobile device, the same events will show up when you use Google Calendar on your computer.

Get started
Choose your device:

Troubleshoot sync problems
If events you created or updated aren't showing in the Google Calendar app, learn how to fix sync problems.

Related articles
See Google Calendar events on Apple Calendar

Fix sync problems with the Google Calendar app

Share this:
   

Aaron is a Calendar expert and author of this help page. Leave him feedback below about the page.

Was this article helpful?

YES NO

Android phone or tablet

Download the Google Calendar app
1. Download the Google Calendar app from Google Play . 

2. When you open the app, all of your events will be synced with your computer.

I don't see the Google Calendar app in Google Play
If you don't see the Google Calendar app with this icon , you might have an older version of Android that doesn't work with the
Google Calendar app.

iPhone or iPad

Other devices

1

Yes No



All people in the country who live at home and cannot take proper care of themselves are visited 
by public caregivers who help out and give medical service if needed. There are around 10 000 
caregivers in total, and each district has around 20 caregivers who are managed by a supervisor.  

A country-wide information system for home care is to be introduced for the caregivers and their 
supervisors. Users are going to communicate with the system through an app on their 
smartphones. The caregivers will report what they done at each visit and can see their schedule 
and summary reports on their work and on the home care service in their district. The same 
schedules and reports will be available for their supervisors.  

It has been decided that the supervisors will provide support on the system for their caregivers, 
since they also support their care givers on other matters. The supervisors are therefore given a 
three days introductory course on the system. For each district, the supervisor and a national 
team representative are training the district caregivers on the system during half a day. The 
learning objectives of this course are that the caregivers should be able to 

i. Enter data on the smart phone app. 
ii. Conduct simple troubleshooting re power and network and open help screens.  

iii. Describe the system reports and explain what these are used for at district level 
iv. Act on the data seen in the reports.   
v. Explain the benefit of reporting for the health services in the country. 

Assume these objectives are met during the training. 

Case for tasks 6-7


