
INF3280 
Exercises for IT support 

1. Victor called IT support and explained to the supporter, Zohreh: 

I can’t get the text in the first column to move to the top of the next one. You know, I 

tried to make it look like a newspaper, where you continue reading from the top of the 

column to the right. But when I insert new text, it only makes the first column longer. 

How can I make it appear in the next? 

Zohreh had seen a similar request before, and then the user had inserted a table in the 

text instead of going for a multi-column layout. She believes this may be the same 

issue. When it happened the last time, the user had brought his computer to her, so 

Zohreh could check what he had done. This time, there is a phone call.  

a. What should Zohreh tell Victor, such that she can find out whether he also has 

made a table? 

b. We assume that Victor had made a table. What should Zohreh tell Victor to 

make him realize the difference between table and column layout? 

  



2. Your company is developing and selling the package Financial Analytics Software 

(FAS) to banks, insurance companies and some large companies in other businesses.  

You are the manager of the support department with 18 staff. 10 IT supporters work in 

frontline, 5 in back office and 3 are administrators/managers. Due to several new, 

large customers with some new requirements for FAS, the support needs to be 

strengthened. You have announced the following positions: 

a. 1-3 positions as front-line supporters. These will also have to take part in 

training courses for new customers.  

Qualifications requirements: Education above high-school level. Education or 

work experience with IT. Service-minded.  

b. 1-2 positions second line of support.  

Qualifications requirements: Bachelor in IT. 

c. 1 position as liaison between support and development. Communicating user 

requests to the developers and updates from developers to the support team 

will be the main part of the job.  

Qualification requirements: 3 years of experience with FAS. 

The following people have applied: 

• Edita comes right out of university with a bachelor in financial analysis with grade 

C. There she is familiar with using IT for analysis, but she has never used FAS.  

• Fela is a new Bachelor in software engineering with grade D. He knows nothing 

about financial analysis.  

• Gloria has worked with human resource management in a bank for two years. She 

also knows nothing about financial analysis. She has been a leader of three 

voluntary organisations, including the main student organisation in the college 

where she studied media technology. 

• Hayley has studied statistics and has worked with financial analysis in an 

insurance company for 15 years. She has used FAS and other software and has 

only applied for the liaison position. 

• Ivo has been a front-line supporter for FAS for 4 years and has a Bachelor in 

computer science. He has only applied for the liaison position.  

Who would you hire and for which positions? Specify more you would like to know about 

the candidates before hiring.  


