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2	Type	of	help		-	A	
Functional model 

3	Type	of	help	–	B	
Purpose 

4	Type	of	help	–	C	
Functional model 

5	Assessment		
Google Sheets 101 does not include instructions, it does not indicate any purpose of 
spreadsheets, it does indicate vaguely the results of Function and Formula (functional model), 
but its essence is the components of spreadsheets and how these are structured, hence a structural 
model.  

Instructions and purpose are failures.  

Criateria for assessment of structural models: Recognisable, simple, including example, as all 
help files. For structural models:  Explain relationships between data, objects, concepts, … 

The help file describes relations between the components, but only in text, no graphics. 

Recognisable: No screenshots of any parts of the spreadsheet 

Simple: Yes. 

Example: No 

6 Slides 
One slide for micro (cell) and one for Macro (spreadsheet) levels 

Presenting instructions would be a failure. 



 
 



 

7 Training - Assessment of transfer to system use 
Facilitate transfer:  

Practical exercises during training. 

Minimal manuals used during training and accessible afterwards. 

Working in pairs/triplets during course improves self-efficacy. 

For the consultants, one of the trainers was a consultant, thus could make the training more 
relevant and could be contacted afterwards. 

Inhibit transfer: 

No discussion about usefulness for individuals. 

8 Super-user facilitation 

Discussion in the end on how to guide the other users. 

The super-users learnt arguments for the usefulness of the system for the organization. 



The super-users can support the others to some degree. 

9 Training – improving transfer 
Training on problem solving methods and on the structure of the system.  

Training on how to guide others. 

 

10 Evaluation 

Level 3 Behaviour change:  

The extent to which they use the new system. 

Counting the number of users they guide and how many support requests they respond to. 

Observations of their guiding.  

Their own opinion on their ability to guide and support super-users based on their experience of 
guide and support 2-12 weeks after the course ended.  

Level 4 Impact:  

The level of satisfaction of the other users with the guidance and support provided by the 
superusers.  

The extent to which other users use the new system and their attribution of use to the guidance 
and support from the super-users. 

 

 

 


