
Feedback to Amuzing 
Amuzing project 

This project is about creating an application that will mainly be used in museums. 

This app will be able to receive beacon signals in order for the user to receive information about 

the museum’s exhibitions. 

 

Positive feedback 

- It’s great that you have involved actual users by carrying out surveys on-site at the 

National gallery. We hope you will continue to include several users further in the 

project, and get a deeper insight into their needs. 

 

- It’s very positive that you are going to interview expert users before making the first 

prototype.  

 

- We really like the persona technique you have used, and you have done well in creating 

and discussing the personas.  

 

- You have done a superb job on researching the problem area and your theory review 

seems solid. 

 

- The report is tidy and has a logical structure which is comfortable to read. 

 

- You present a precise research question which relates well to your project. 

 

 

Improvement suggestions 

Overall we think this is a well written report. However, we have some suggestions on how you 

might improve the quality for your final report. 

 

- We think it would be interesting to see the prototypes you made based on feedback from 

the users. In your final report we hope to see all the prototypes you made and how they 

have evolved and changed after you bring them back to the users and/or the museum 

staff.  

 

- It would perhaps be interesting to hear more on how you came up with and decided to 

go for this idea.   

 

- We also feel that there is a disconnect between the theory and your project, as the 

theory is separated into its own subsection of your report. It would perhaps be more 

useful if it was integrated into the relevant portions of the text, so that it is easier for the 

reader to see how the theory relates to your project.  

 



- The introductory paragraph under “Case and Method” is very repetitive to read, because 

of how often you start sentences with “we” in such a small paragraph. Also, we feel, you 

often use “we would”, when it might make more sense to use “we will” or “we plan to/on”. 

 

- Have you looked at other museum related apps, and contemplated how they are 

designed? A lot can be gleaned from looking at similar apps, and reading user reviews 

of these. For instance, check out “Your Art” from National Gallery of Art for a lot of 

reviews in which the users highlight the things they like and dislike about the app.  

 

- How do you plan on recruiting users from the target group (tourists) to participate in the 

workshop? It would be interesting to hear how you plan on going about doing this. 

 

- It seems like a lot of work to conduct a workshop, create a high fidelity prototype, do 

alpha testing, talk with experts and do more research on visitors in two months. Is this 

something you plan on doing during the course period, or are you going to continue the 

project after the course is concluded?  


