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Introduction  

The mobile Technology has changed our lives.  Nowadays, the use of mobile technology has 

become in all walks of life. We can use mobile applications in a wide range of areas such as 

banking, trading or shopping. Imagine the world is migrated to an imaginary another world. This 

immigration could do big changes our lives and markets.  

Therefore, with rapid development it has become urgent and necessary to keep pace with this 

development for all members of society. 

In addition, the lack of integration of any individual in the mobile technology use, causes him to 

be isolated and confuse from several aspects.  

One of the negative consequences of not using mobile technology is to waste a lot of time and 

effort in finding good employment that helps with home needs tasks easily, quickly, and 

inexpensively.   

In the same time, there are many skilled and experienced workers who can do this task easily, 

quickly, and with low cost. Artisans who do not use mobile technology miss them a lot of 

opportunities to develop their business, they find it difficult to use current employment 

applications, and people with low level education often more affected than others. 

The best way to improve the people opportunities is by develop mobile applications which are 

be easy to use.  

Motivation & Idea  

Users can find many of applications for job seeking, while there a huge of needs on the market 

from both of providers and customers.  The motivation in this research, is to find a new and 

useful solution which will help the crafter, and the people who need help with home needs to 

improve thiere opportinties.  

 



 

Target Group 

The target for this research, is developing a mobile application, to encourage people to get their 

home needs, easily, quickly, and cheaply. Moreover, this research will define the methods to 

help crafters with low education to revive their jobs opportunities, which gives them the 

possibility to use the mobile job seeking easily.  

The target group in this research is simple craftsmen who have a low-level education, which the 

application can revive their job possibility, and give them good chance to reach their aims or 

their minimum requirements.  

 

   

Research Question 

The research question is  

‘"How mobile technology can improve job opportunities for craftsmen in                                                                                                                                            

low-level education?" 

 

Literature Review 

There are some previous papers that have been done related to this research have been very 
useful to determine the search path. These papers helped to decide the way of developing this 
application. Understanding Human Computer Interaction(HCI) is one of the key attributes when 
developing a web application system. In order to improve the success of the application, it is 
vital to collect data correctly.  
 
According to Hagen et al. there are still methodological challenges about understanding the use 
of mobile devices and applications even traditional methods are being used to. Group 

presented a preliminary framework for emerging responses in HCI research.  
 
In the paper [1], Hagen et al. have grouped methodological responses under three categories; 
Mediated Data Collection, Simulations and Enactments, and Combinations. With the light of 
this categorization we decided that we need to use ‘Combinations’ for our data collection. We 
are required to gather data directly from users as well as we need to some simulations. Since 
the goal is to provide to crafters a mobile application system, it is vital to collect data on the 
web. Benfield et al. in their article [2] highlighted the positive and negative sides of e-research. 
Even though it is focused on the paper that comparison between the manual and the web 
centered data collection, this research focused on the benefits of internet-based data 
collection.  
 



According to Benfield et al., internet-based data collection can reduce the costs, make 
unfunded projects feasible and yield larger and more representative samples. As an unfunded 
project it is the most effective way of data collection for us. We decided to use Google Trends 
to understand the need of an application like ours. We will also analyze similar websites to 
emphasize the differences between our work and the others. In our project, we have two 
different approach to users’ context.  
 
One of them is their job opportunity context which is our first point to provide an application. 
Although there are some websites on which you can find small jobs to do, there is not any 
application that you can build you online workplace. We thought these are two different 
contexts and it is vital to provide a web ystem which centers the crafters rather than customers.  
Second context in our approach is the current position of crafter such as at work, available etc. 
With using this context on our system, we want to improve the efficiency of the crafter. These 
two contexts could be considered as a part of Context-aware Computing and Communication 
which describes in the article [3] examine and react to a user’s changing context in order to 
help promote and mediate people’s interaction with each other by Schilit.  
 
On the other hand, job searching on internet is an important part of our research since the 
main data for our application will come from this aspect. Betsey Stevenson in his article [4] 
examines how the internet has impacted job search behavior, the article addresses how the 
worker may reduce the cost of acquiring information about jobs, and increase possibility for a 
job seeker to glean information about the characteristics of the job and the firm.  
 
The research demonstrates that over the past ten years the variety of job search methods used 
by the unemployed has increased. And that existing employees are more likely to increase their 
opportunities. The digital job seeking skills have become increasingly important. Almost people 
use it to create a professional resume, using email to contact potential employers, or filling out 
a job application online.  
 
According to a survey [5] by Pew Research Center in 2015, 54% form U.S. adults have gone 
online to look for job information, 45% have applied for a job online. People who have looked 
for work in the last two years, 79% utilized online resources in their most recent job search and 
34% say these online resources were the most important tool available to them. In addition, the 
research show that 68% of American adults are smartphone owners, and 41% of them have 
used their smartphone as part of a job search in any way, 53% of them are 18-to 29-year-olds.  
 
In addition, smartphone job seekers, are using their mobile devices to conduct background 
research or facilitate on-the-go interactions with potential employers. 50% of them, have used 
their smartphone to fill out an online job application. Overall, 47% of smartphone job seekers 
say their phone is “very important” in helping them look for job and career resources. The 
research, illustrate that how job seekers with lower education levels are much more likely to 
use their phone to fill out a job application. Many People now use social media to look for and 
research jobs, share employment opportunities with friends, and highlight their skills to 



potential employers; 13% of social media users say their social media presence has helped 
them to find a job.  
 
Nationally representative survey of 2,001 U.S. adults ages 18 and older, documents the current 
state of digital job seeking in America. It first examines the basic contours of this issue –how 
many people have looked or applied for a job online, how the internet stacks up to other 
sources of job information in terms of overall importance, and how confident Americans feel in 
their own digital job-seeking skills.  
 
After that, the report examines the specific role smartphones and social media platforms are 
playing in Americans’ job seeking habits. The research, help us to understand how the mobile 
applications has become an increasingly important resource for finding and applying for jobs. At 
last, one of our main goals is that helping people who need the technology and mobility. On his 
article [6] Stephane Boyera defined ‘Digital Divide’ as the gap between those with regular, 
effective access and ability to use digital technologies and those without. For us, there is a 
digital divide between the markets. Craftsmen market is way behind than any other market 
when you think in terms of mobile technologies. We thought that the Quick Task Application 
will bridge those people to the online and fast-growing world.  
 
 
 

Comparison between most common job seeking applications and Quick 

Task App 

 

There are many job seeking applications, almost of them are beautiful and useful mobile 

application for users. They have a lot of methods to get the application useful. They are clearly 

help people to find small businesses, but in general, they have designed to serve most 

segments of society. While Quick Task App is designed to help crafters with low education to 

revive their jobs opportunities. 

As well as many other mobile application, the current job seeking application have many 

service, almost of them working only on web based, to use small businesses section, user 

should move from mobile application to web base application. Simple user may get confuse, 

and will feel difficulty in using the application. 

Quick task App, designed to keep touch with the simple users, therefore the application has a 

very simple user interface, while the current job seeking application user a complex user 

interfaces. 

 

 

 



Data methods 

To reach the desired results, and based in the research issue, we used the mediated data 
collection ways, and life style of application design. 

First, we interviewed many people in age between 22 and 45 years old, males and females, all 
of them in low level education.  

we carried out a total 13 interviews. some of them was by telephone. The goal was being to 
understand user’s requirements. 

The interviews, were with 3 categories of people. First category, is people who are currently 
worker, but they need to improve their job possibility, which all of them have a part time work. 

A second category is with some people who never got a really work before, but all of them got 
practice and have some experience, which they already have contact with the social security, 
and already trying to get some work.  

The interviews questions were as following: 

1. Do you have a smart phone? 
2. Which kind of work do you can do? 
3. Do you use already some mobile applications? 
4. Do you use job search applications? If yes which application do you have use? what do you 

think about it? 

The result, was as following 

• 100% of the group have a smart phone, and they use many mobile applications.  

• 100% have experience. 

• 20% working by myself, and they use finn.no to find new quick business.  

• More than 70% have experience with cleaning work,  

• 20% have driving silence, and have own cars. They have working as delivery, and use 
finn.no to get new customers. 

• 20% doing Hiking with dogs, they use Facebook to get some work. 

    

In addition, we planned to do some survey, and observation, to understand thought from the 

public organizations. Unfortunately, did not do any survey, instead, we got an interview with an 

employee in NAV, the interview was informal.  

The interview, was with man, 46 old. He works at NAV for more than 5 years as contact person, 

and he has a good experience with unemployment issues.  He said, the problem with people 

who have low level education. They need guide person for a long time, and usually they don’t 

able to use the current job seeking application, without help.  

Moreover, and regarding to this research, there was some observation with some friends, they 

believe that everyone may use the mobile application to get new chance in this life. Using the 



selection technique makes the program preferred to use. People don’t like to write any field of 

data to complete application process. Probably some users prefer to cancel the process instead 

to write something. 

 

Data analyses. 

The result of the interviews, and the observation, the main problem with the user in mobile 

application use is there many text field, therefor in this application we don’t use any text field. 

Just mobile number field, and the password field.   

 

Application scenario 

A very simple registration page, which allow user to register by mobile number, the user will get 

a message with the password, which will be active, and ready to use automatically when 

message arrived. 

After the simple registration be done, user will register his skills, and don’t need to do anything 

more. Just waiting the notification for work chance. He will select accept or reject., so he will 

feel like has a permanent work. 

When user need any help, just will select the kind of work, and the period, and the price, so 

users who have skills, will get a notification, of message if user was offline. The task priority will 

be depending of the distance between providers and customers. 

The application users can only pay after the work has been completed, they will get an invoice, 

and all payment will be register on the system. 

 

Service and functions 

In this application, will use many function, and service to get the application success. 

• Google Maps, to Specifies the distance between the providers and the customers.  

• Social Networks. Facebook, and Tweeter. 

• Public Organizations. NAV, and skatteetaten.no. For be sure for training, and legal job. 

• Rating, and search functions. 

• Ability to Be Used Offline, which the system may send SMS, when user not connected 

with the internet. 

• User Experience, Good user experience can make the difference between a usable and 

unusable application.  

 



 

Prototyping 

 

 

 

 

  

 

 

  

 

 

 

 

 



Future work 

In the future, we suggest doing more survey with the public organization, to get more clear idea 

about the crafters in low level education problems. The prototype should be tested, and doing 

more interview with the more kind of people.   

Static methods are very important to public organization, to follow the result of application, 

and evaluate it in the future and to develop it in the future.  

 

Conclusion 

It’s possible to help People with low education to improve their job opportunity by developing a 

simple mobile application to get many kind of jobs, don’t need high level for communication 

like Cleaning, Delivery, Hiking with dogs, Plumbing works, Paint, Carpentry, and Clean the 

chimneys. 

Using the selection strategy on mobile application, and avoid text fields, make the application 

easy to use.  
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