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"What do you forget?"

Help to remember

Target group: Elders living at home

Involving users in the process
            - interview
            - workshop



Interviews

- Performed a few weeks ago
 
- Gave us many ideas

- Same questions for both interview, 8 open questions 
 
- Approximately 1 hour interview
 
- Notes down most answers with a computer
 
- Reaction to the interview setting 



Interview subject 1

Lady, 87 years, live alone at the countryside
 

A bit negative to the new technology
Likes the old and familiar things, like family albums, text-
TV, remote control, telephone etc.
Uses her diary a lot, likes to keep track of things that have 
happened
Her ideas for new designs: A new way to see the TV-guide, 
see family photos, weather forecasts, previous appointments 
etc.



Interview subject 2

Nurse
        - 26 years of experience from nursing home

Elders and technology:
        - cellphone, telephone, TV, digital frame
        - "impossible to teach them new technology"

Remembering appointments:
        - Need help from the nurses.

Digital calender idea: 
        - not suited for elders in the nursing home
        - useful for the nurses 
        - Young or disabled



What we have discovered so far

- We should be more open minded in the planning fase
- Narrow down the goal group
- The elderly have very different needs
- Their relationship with technology is close to zero
- Have difficulties to learn new technologies by themselves
- It is possible to teach seniors new things if it is linked to the 
old and familiar things they know from before 
- We hope to discover more important aspects for our design 
after the workshop
-We plan to use a user centered approach



Workshop

- We have got permission to conduct a workshop on a day care 
center next friday

- Involving 3-4 senior participants
- Planned duration: 45 minutes
- Topic: What do you forget?
- inspired by Exploratory Design games



Our Parrot and Mice Concept

- What do you forget?

1. Give out papers with a question and a picture
2. Talk about the results and elaborate more on the topic
3. Introduce relevant game pieces and label them
4. Gameboard 1: Important things in the middle
5. Gameboard 2: The Parrot
6. Gameboard 3: The Parrot and the Mouse

- Do you want such pets?



Gameboard 1: The Parrot



Gameboard 2: The Parrot and the Mouse



Why?

Why have we decided to use this method?
It sounds fun :)
The topic may be personal and hard to talk about
We want it to be more rewarding and entertaining to 
contribute
The Pet metaphor may better than iPad



Further plans for the project

Analyse the collected data from the workshop
If possible, conduct several workshops with the same topic
Make prototypes
Evaluate and develop the prototypes further in collaboration 
with the seniors who participated



Questions?


