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Exam in Personnel Psychology, Bachelor, Autumn 2016 

Course code: PSY2407 

 

Formal issues: 

- If you have formal questions during the exam period, you can post these questions in the 

blog in the Fronter room of this course. I will answer them once a day during the exam 

period. 

- The maximum length of your exam assignment is 3000 words. Report the word count on 

the front page of the assignment. 

- Note your candidate number that you find in StudentWeb (do not use your name) and 

course code on the front page of your assignment.  

- Please submit the exam assignment through Inspera within the indicated deadline. 

 

It is not required for this exam to refer to scientific work other than the textbook. However, if 

you use any kind of other sources, please use APA-style for citing: 

http://www.sv.uio.no/english/studies/resources/sources-and-references/APA-guide-summary 
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Answer all questions (10 points for each): 

1. Develop a recruitment plan for Convergys. 

2. What could Convergys do to retain staff? 

3. How would you evaluate the way in which Convergys carries out its trainings? 

4. How could Convergys improve the team leader training? 


